
Services Workflow: From Consultation to Resolution

Client
Consultation

Job Scheduling

Workplace
Analysis

Technicians Go
On-site

Contact us & tell us
your needs and

objectives.

Our scheduler who will
reach out to you to

schedule jobs according
to your needs and

timetable, minimising
disruption..

Our technicians will
wear  full uniform, along

with personal photo
identification cards.
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Strategy
Development

QR Code System

Develop a strategy
aligned with the

client's goals and best
interests.

Analyse the workplace
safety status, scope of
work and assess the

environmental risk level.

TESTntel provides
vinyl adhesive QR

codes for all tested
items, which contain
essential information.
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Cost Estimate
Preparation

Receive Invoices
and Reports

Ensure accuracy and
reasonability of the cost

estimate with
breakdown of each costs.

After completing the
inspection, we can

provide your report in
PDF, Excel, and

electronic formats.
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Detailed Service
Agreements

Customer
Feedback

Ensure clarity,
certainty, and

accountability of our
services.

We aim to cultivate
long-term, trustworthy
relationships with our
clients. We’d love to

hear from you.
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